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That W o r d  Service 
PRINGIKG from comparative obscurity s not so many pears ago, one word in  the Eng- 

lish languagc has talien more punishment in 
the last decade than TVilliain I-Ia~rison Dcnlp- 
sey took frorn Chmnpion Gene Tnnney a t  Phil- 
aclclphia the night of September 23. 

That word i s  "Service." 
I t  has been set upon by mawkish 01-ganizers, 

shouted from the housc-tops by "business- 
missionaries," bcllowccl by misguided vision- 
aries, and generally defiled until i ts  repetition 
by spurious uscrs falls on deafened ears and 
borccl imaginations. 

P e t  the word is clcczr ancl pure-its meaning 
fraught with sincerity. ,4nd i ts  application to 
the 30,000 employes of Frisco Liilcs i s  genuine 
and worthy. 

That philosophical soutllern gcntlernan, Mr. 
J. N. Cornatzar, passenger traffic manager, re- 
cently cldincd " Service " in terms nnmistak- 
able. 

" S c r v i ~ e , ' ~  lie said, "must not be lin~itccl l o  
the narrow coniincs of comfortable cquiplncnt 
and well-arranged train schedules. Service, 
rather, is  the attitude of the employe-bocly of 
Frisco Lines toward the patrons of our road. 
It is not enough for  the employe to be cour- 
teous, to be technically correct, and to comply 
with the rules. The employe can do all of 
thcsc things and still bc a consistent busincss- 
killer. The employe must be really intercstcd 
in the welfare of the patron and manifest such 
interest in his treatment of the patron. If 11c 
feels such interest he will show i t ;  if he s h o ~ s  
it he will he applying one of the most potcnt 

principles of solicitatioll-making the patron 
glad he went the FRISCO WAY." 

One of the most courtcous men \vc'havc ever 
known imparted a chill to our heart. His 
"Good Morning," accompanied though i t  was 
by a courteous inclination of the head and a 
courteons smile, was nevertheless a cool and 
haughty rebuke. 

No, i t  is not enough to be courteous. 
Correct information to a questioner i s  in- 

valuable. Yet a Frisco employe may reply to 
;L question from a patron with "Yes, sir, the 
train is on time," and fill that patron's heart  
with rancor. 

I t  is not enough to be correct. 
To the station agent, the trainman, the so- 

licitor, and all others who in the course of 
their Frisco service come in contact with the 
traveling public, lct this fact stand out: A 
hearty human treatment of patrons will win 
more friends to you and yonr company than 
any other agency of service. 

And that, again, is t h ~  trne Frisco spirit of 
Service. 

The "High-Ball" 
, I ctcor was speeding through Oklahoma TH" on ' i ts  way to Oklahoma City. Attached 

to the rcar of the train Gcncrnl hlanagcr Shnf- 
fer's car rodc easily along the rails. In thc 
scat of honor "Frccl" himself presided and 
on the table in front of him was piled the work 
on which he centered his attention. Crisp 
sc~itences of instruction came from his lips and 
were transmitted to paper through the flying 
pencil wielded by Secretary Paul Noffett. 

The gcncral manager scemed to have one 
eye on the track, the othcr on his work. Oc- 
casionally his a rm would wave the " high-ball " 
to a section gang, or  to the rear brakeman on 
t~ train in siding for  the fast-flying No. 9. 

Always that arm n-oulcl give its hear@ wave 
and always the track workers returned it as  
they went again to their work. 

"It 's a tradition of railroad operating de- 
partments the nation over," Shaffer said later, 
' ' that the 'high-ball1 be givcn and returned. 
There is a world of meaning in it that perhaps 
escapes most people. Those nlen along the 
{rack ~ v a n t  me to know tlicy hope iny ride is a 
pleasant one ovcr the track they are  maintain- 
ing. And I want thcm to know as  I wave them 
a greeting, that  I 'm for  everyone of them. 
They are  the salt of this railroad, and if they 
didn't give me that wave I 'd  feel mighty bad 

about it." 
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HAS RUN 1,880,000 MILES 

"Jim" Mulha l l ,  V e t e r a n  E n g i n e e r  
H a s  High R e g a r d  for t h e  

Fr i sco  Lines 

6 4 I M "  WULHALL, veteran engi- J neer, came with the Frisco rail- 
road iu 1901, and during his 

twenty-five years service, estimates 
that he has run an engine 1,880,000 
miles, and has covered over 500,000 

miles on the passenger run which he 
now has, Xos. 111 and 112, between 
Kansas City and Olclahoma City. 

Mr. Mulhall is one of those kindly 
fellows one meets now and then dur- 
ing a lifetime. His face is mellowed 
with soft lines, and his whole-hearted 
smile advances a welcome to those 
with whom he  comes in contact. 

He was born a t  Hodgenville, Ken- 
tutky,  in 1SF3, and attended school 
and college a t  Jessemenia, lientucky. 
H e  began his railroad service on the 
Xew Yorlr Central in 1872. Some 
eight months later he wen1 with the 
L. & N. Railroad, then with the M. 
I<. & T., the Kansas City Southern 
and the C. R. I. & P. 

"After my service with thc C. R. I. 
& P. I decided my 'boomer' days were 
over," he  said, "and I came with the 
Frisco in 1901. That move was the 

The Death of W .  S. Blennerhassett 

T HOUSANDS of employes on 
Frisco Lines were grieved to 
learn of the death a t  Spring- 

field, 310.. August 22, of \Ir. S. Blen- 
nerhassett, of Monett, No., widely- 
known general chairman of the 
R i s c o  Brotherhoocl of Locomotive 
Firemen and Eng-inemen. Mr. 
Blennerhassett died from the re- 
sults of an accidental gunshot 
wound which he  received while 
hunting near Springfield on Au- 
gust 3. Tt was necessary to re- 
move several shot from the groin 
on August 10, and complication? 
set  in, following the operation, 
which caused his death a t  4:50 p. 
m.. Sunday, August 22. 

The late general c l ~ a i r n ~ a n  was 
born a t  Washburn, Barry County, 
Mo., Way 25. 1S68, and christened 
William Sarsfield. He died a t  the 
age of 5S years. 

He began railroading on the 
Frisco a t  a n  carly aFe, and in 
1S97, while a Frisco fireman. he 
was elected to the position he held 
a t  the time of his death. His first 
term a s  general chairman was 
from 1897 to 1901, and in the lat- 
ter year he resigned to take a n  en- 
gineer's run on the then new divi- 
sion a t  Chaffee and Cape Girar- 
tleau. The last engine JIr. Blen- 
nerhassett operated was No. 522 
on the sontl~western division in 
1904. In December. 1907, Blenne-- 
hassett was again called to the 
general chairmanship of the B. of 1,. 
F. & E., and a t  each subsequent 
election from then until his death, 
he was unanimously re-elected to 
head his organization. 

Mr. Blennerhassett was known 
a s  a "four square" man, fair in his 
dealings with his men ancl his com- 

pany. As a Frisco fileman, fuel 
inspector and later road foreman 
of engincs, he was lilted and re- 
spected by employes and employ- 
ers  alike. 

The funeral was held a t  the 
First Christian Church of JIonett, 
Wednesday afternoon, August 25. 
Acting pallbearers, lifelong friends 
of the deceased, were: L. S. 
Thompson, T. W. IIorey, John 
Bowler, all of Springfield; F. L. 
Higgins, of Nonett; E. T. White of 
St. Louis; and Otis Embry, of 
Sherman, Texas. 

Mr. Blennerhassett is survived 
by his widow, a sister, Mrs. Ben 
Shelly, ancl a half-sister, 111's. Fan- 
nie Shelly, of Rogers, Ark.; and a 
niece, Mrs. T. J. Rose, of JIonett. 

best olle I ever made, and my best 
service has been with tho Frisco- 
I have my many friends here--and I 
lore  every inch of Frisco track and 
every engine on the system." 

Mr. Mulhall's first service was out 
of Monett on the Southwestern Di- 
vision in freight service. He made 
hIonett his home for sixteen pears. 
At the end of this time, he tool; a 
passenger run out of Ft.  Scolt, Kan- 
sas, known a s  a blanket run over the 
r~orthern and southwestern divisions, 
between F t .  Scott and Sapulpa, Olda. 

This run is known a s  111 and 112, 
or "The Meteor," one of the Prisco's 
fastest trains between Kansas City 
and Oklahoma City. He has had this 

run for nine years, making his home 
in Ft. Scott, Kansas. 

S. G. Manlove, road foreman of 
equipment, says that  Mr. i\Iulhall has 
a reputation of always bringing his 
train into the terminal on time, if i t  
is within his power. and that he has 
had very few engine failures. 

"Everybody knows Jim Mulhall for 
his kind words and acts," Mr. Man 
love remarked. "He has no children 
of his own, but he has been a reaI 
'father' to several nephews and he 
Ioves children. I have seen him train 
many new firemen, and taltc all the 
patience in the world with them. His  
years of experience have made him a 
fine teacher." 



SOME ENGINES 
(Sz~Driiiitcd Dy CV. D. Scott of P o ~ t  

CVortlr. Tc.ras, nrrd clipped front the 
Locoirrotiue Joitri~al of Englmrd, datcd 
W a y ,  1926.) 

There a re  different opinions of the 
running of engines, 

Some true and-well-some other- 
wise; 

All opinions don't tally, or seem, 
somehow, pally, 

And that's where the funny part 
lies. 

Some say they are  good 'uns, and 
others, well, dud 'uns. 

The opinions of some we must 
guess. 

I-Iere's a tale told today, in a humor- 
ous way, 

Of the steeds of the L. M. & S. 

Sighing and crying, o'er the roads you 
go flying, 

Oft you feel yon a re  up in the air ;  
Winding and binding, your tender 

spots finding, 
Foi'. somehow, those engines don't 

care. 

Whcexy and breezy, ill winter timc 
freezy, 

111 sumnlrr nigh rws ted  alive; 
You're fretting and sweating, then 

getting a wetting, 
Till you wonder however you thrive. 

Slow starting, then darting, with 
plates almost parting, 

From the dome to the parts under- 
neath; 

Bumpy aud thumpy, the driver gets 
crumpy, 

Whilst the fireman nigh swa:lows 
his teeth. 

Groaning and moaning, in daylight or 
gloaming, 

You ca11't get away from the din; 
The rattle cause cattle to gaze, then 

skidaddle- 
S o  W O I I ~ C ~  folk shout "Salmon- 

tin!" 

Winter and summer alike to the hum- 
mer, 

They will run till they come to a 
stop; 

In all kinds of weather the parts 
hold together, 

But the Lord only knows when 
they'll drop! 

Rolling, then strolling, the roads mak- 
ing holes in, 

Like a ship on rough sea-how the) 
dip; 

From the motion a notion you feel 
of the ocean, 

And you get mal-de-mer every trip. 

Dirty, oil squirty, when the wife sees 
your shirty 

She nags you, and truly she iaight; 
Till, for recreation, you change your 

The Locomotioe Throttle Valoe 
By F. G. LISTER 
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THROTTLE V A W E  

B b C X  M E A D  OF BOILER 

T HE purpose of the locomolive 
throttle v a l ~ e  is to deliver steam 
to the dry pipe and thence to the 

cylinders for the operation of the lo- 
comotive. I t  is usually locaced in the 
steam dome of the boiler in order lo 
obtain dry steam. The throttle lever 
for operating the valve is located on 
the baclc head of the boiler conven- 
ient for the engineer. 

Its operation is througn levers of 
the f r s t  and second class. The valve 
most commonly used is known as  the 
balanced throttle valve and consists 
of a cast iron spool having two con- 
ical seats (one upper and oue lower). 
These fit into two circular openings 
in the upper part of the throttle pipe. 
The upper valve is slighrly larger in 
diameter than the lower, and In conse- 
quence the uubalanced steam pres- 
sure tends to keep the valves closed. 

An example from practice will show 
the operation of the valve aud the 
force required by the engineer to 
Open it. The accompanyiug diagram 
will illustrate the throttle rigging un- 
der consideration, the boiler pressure 
being 200 pounds per square inch. 

The steam enters the throttle l)il)e 
a t  A and B and flows down to the 
dry pipe. In the valve iliuslrated, 
the upper vxlve is 9% inchts in di- 
ameter and the lower valve 9 inches. 
It is, therefore, only necessary to 
balance the difference between the 
areas  of the two. By squaring 9 %  
inches and multiplying by .78S4 we 
obtain 70.58 square inches for the 
area of the upper valve. By lhe samc 
~nelhod we obtain 63.62 square inches 
Tor the area of the lower valve. As 

vocn tion, 
And scrub whiist she loolcs on in 

fright. 

She will sit  there and grumble, and 
somehow don't tumble 

(Her intellect not being large), 
Till you make her blood boil, when 

you tell her the oil, 

'LL 

the valve spool is hollow. havmg a n  
inside diameter of 6 inchcs. we should 
deduct its net area Crom the top and 
bottom areas but a s  it  wonld be the 
same deductiou from both, it is not 
necessary. The difference between 
the areas 70.88 inches and 63.62 
inches is therefore, 7.26 square inches. 
This multiplied by 200 pounds will 
give 1,452 pounds pressure holding 
the throttle valve closed. A lever- 
age must, therefore, be prov~ded that 
will overcome this pressure so that 
a man can open it. 

The bell crank lever "C" has a short 
arm 3 inches and a long arm 1 0  inches 
with the fulcrum a t  "D". This is a 
lever of the first class, and the ful- 
crum lies between the power on one 
end and the weight on the other just 
the same a s  if the iever were 
straight. The throttle lever "E" is 
of the second class. In a lever of 
the second class, the weight lies be- 
tween the power on one end and the 
fulcrum on the other. 11s ~veight  
arm is G inches and its power arm 
is 54 inches. Figuring, a s  before we 
have 3 x 1,452 which, divided by 10, 
gi1.e~ 435.6 pounds a s  the power 
which must be delivered a t  "P." This 
is, therefore, the pull on the lhrottle 
rod, transferred to the throttle lever 
a t  "X", 6 inches from the fulcrum 
"F". We then have G x 435.6 divided 
by Fj4 inchcs (length of power a rm)  
which equals 48.4 pounds, the pull an 
engiueer must make on the throttle to 

i 
open it against 200 pounds of steam. 
Changing lengths of levers will, of 
course, give a different puli on the 
throttle, depending on the pull de- 
sired. 

Dirt, and grease are  all hers, free 
of charge! 

Oscillating, pulsating, one's heart pal- 
pitating, 

The toughest has  got to confess 
They who work them are pucky, and 

dreadfully mucky, 
For, 'struth, they're a h-1 of a mess. 




