
co Officers Discuss Railway Problems at 
Annual Better Service Meeting 

Hundred Fiffy Employes Attend Springfield Meef ing March 24-25-26 
- Grea feu Traffic Plans Made 
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ROBLEMS peculiar to the operation of a great 
railway system in all of its many ramifications 
were brought out, aired thoroughly, discussed en- 

iastically, and many of them remedied, at the an- 
Freight Claim and Better Service Meeting of 

:o Lines held at Springfield, Mo., March 24, 25 
26. 
no hundred and fifty officials, agents, traveling 
sentatives of accounting and operating and traffic 
rtments from all points of the railroad attended 
~g the three-day meeting. 
lroughout each of the sessions the problem of 
ter traffic held an important place in the discus- 

and many valuable suggestions for increasing 
revenue of Frisco Lines during 19Z7 were re- 
d and recorded. 
mptroller Runnel1 p r e s , ~ , ~  ,,,, L,,Z meeting on 

the morning of the first day, when agents of principal 
stations and others discussed zone accounting, routing 
of freight, prevention of overcharge and undercharge 
claims, loss and damage claims, solicitation of traffic, 
interline settlements and kindred subjects. Papers 
were read by W. E. Bernthal, auditor of freight ac- 
counts, and several officials addressed the assembly, 
including Chief Claim Agent Hudgen, and M. J. Con- 
ley, division freight agent, formerly at Joplin ; and 
John L. McCormack, superintendent of freight loss 
and damage claims. 

Freight Traffic Manager Butler took the presiding 
officer's chair for the afternoon meeting of the first 
day and presided over the meeting, which paid particu- 
lar attention to the solicitation of traffic. The foun- 

n of the newly inaugurated employes' campaign 
lusiness should be "Make Friends for the Frisco," 
:hairman said, and agents were urged to spend 
time in actual solicitation. 

Traffic Solicitation Explained 

I?. Sanborn, assistant to Vice-Presiderrt Koontz 

.,"..L.L'.&.".. "J ' 
era1 Manager S 

aaaressed the meeting and explained the plan of com- 
mittee organization and outlined plans and details of 
cnl;r;+3+;~n h-7 employes. H e  was followed by Gen- 

haffer who emphasized the importance 
ie friendship of shippers and potential 

IN.IYb..5L. .,. A ~ l k s  were made by practically every 
agent present, and the important factors of broaden- 
ing acquaintance, taking an interest in civic affairs, 
and making friends were stressed. 

Car Accountant H. W. Johnson pledged his sup- 
port in the matter of solicitation through co-operation 
with agents and others in the handling of demurrage, 
excess empty car mileage, car delays and kindred mat- 

ters of vital importance to service. . 
The second day meetings were presided over by 33. 

J.  E. Hutchison, vice-president operations, and were 
devoted to detailed reports of many committees on the 
activities of their workers during 1926. Among those 
to make reports were R. E. Ragent of the Perishable 
1:reigbt Committee, E. Tillnian of the Live Stock Com- 
mittee, F. L. DeGroat of the car account committee, 
R. H. Kerr of the operating budget committee, E. R. 
0. Miller of the station accounts records and reports 
committee, R. H. Burney of the container committee, 
G. L. Ball of the fire prevention committee and W. H. 
Samuels of the equipment committee. 

At the close of the afternoon meeting Vice-president 
Hutchison announced that Frisco Lines was host to 
the 250 men in attendance at a banquet in the Ker+- 
wood Arms Hotel at 7 :00 p. m., and urged each m 
to be present. 

From every standpoint the banquet was a gra 
stmess. Diverting almost immediately after the k 
corlrse was served, into a further discussion of wa 
and means to increase revenue for the Frisco, appro1 
lnately 40 men were called upon by the toastmastc 
Mr. Hutchison, to express their views on how bt 
to enlist the support of all employes, and by what 
methods to enter into the employe-solicitation campaign. 

Chairmen Pledge Support 

A feature of the evening discussion was the en- 
thusiastic support pledged to the movement for in- 
creased business by the heads of the various labor 
organizations, representing 85 per cent of the total 
enlployes of this railway. 

Speaking for the employes whom they represent, 
thc following nine chairmen of organizations pledged 
the support of their men: L. S. Thompson, Order of 
Railway Conductors; Albert Tussell, Maintenance of 
Way Employes; M. T. Fullington, Order of Railway 
Telegraphers ; John Bowler, Brotherhood of Locoino- 
tive Engineers; Harry Sullivan, representing the 
clerks; Frank Junkins, Frisco Assmiatbrt of Metal 
Craft and Car Department Employes ; Otis Embry, Or- 
der of Locomotive Firemen and Enginemen; A. 0. 
Drennan, signalmen and Frank Morey, trainmen. 

Mr. John T. Woodruff of Springfield, an employe 
of Frisco Lines in the days before its present affluence, 
reminisced interestingly concerning the old days of poor 
track and worse equipment, and praised the Frisco to- 
day as one of the mightiest of American railway lines. 
S. S. Butler told of the $65,000,000 the Frisco has 
put into its property in the last ten years, and re- 

(Now turn to Pagc 29, please) 



Prize Winning Engine of 1890 World's Fair Passes 
1,500,000 Mile Mark 

Engineer M .  H .  Eoans and Fireman J .  W .  Vinson Drooe "Monster" on 
First Run - Engine Now in Local Seroice on Northern Dioision 

B y  EMERY HAGUEWOOD 

I T all depends upon the amount of your superstition tucky, in 1868, and on November 12, 1894, he made 
and the vantage of your viewpoint as to whether it application to the owners of the Blair Line for a posi- 
was fate. or coincidence. or iust an ordinarv-everv- tion. H e  had fornierlv been with the Wabash and was 

day happening. 
But regardless of the con- 

sensus of opinion, it was un- 
~ ~ s u a l  to say the least that 
Manuel H. Evans, Frisco 
engineer on the "High Line" 
should have attended the 
World's Fair in Chicago in 
1890 and looked with ad- 
miration and wonder on the 
"magnificent" engine which 
won first prize as the best 
engine on exhibition, only to 
con= to Missouri, go to 
work on the James I. Blair 
Line and be the first en- 
gineer to  operate the same 
engine that he had gazed a t  
with such admiration ! 

This engine is "the little 
old 94" now, and in her thir- 
ty-three years of service she 

hired by the Frisco as an engineer. Due to his efforts, 
his buddy, Joseph W. Vin- 
son, came to that line as a 
firenla11 one year later, end 
together they fired engine 94 
ior  many years. 

Of this series of engine, 
KO. 94 was the last one to be 
put to work. She had been 
tied up because the Man- 
agement advised that the rails 
in 1894 were too light for 
such a heavy engine to  run 
over. This engineer and 
fireman were assigned to the 

.- - new engine which was to 
Manuel H .  E v a m ,  etrgiwer ( lef t  above),  aud his fire- push the train 

~ n o n ,  I .  W .  k'ittsoit, werc the first errgirte crew of titc. O F  it, in which supplies and 
famous eitgine N o .  94 showrc at Dotto~z of page. The  equipment were being hauled 
engine has gorce l,jOO,OOO v d e s  irt her 33 years of for  tile laying of the heavy 
servlce. steel over which the No. 94 

gas made approximately 1,584,000 miles, according to 
the motive power departinent at Springfield, Missouri. 
She was originaily numbered 10, when she belonged 
to the Blair Line, and was one of eleven of that series. 
When she was acquired by the Frisco the number was 
changed to 94. 

And besides the engineer and the little old engine, 
a third veteran which makes the trio complete, is J. UJ'. 
Vinson, the fireman, who was also the first man to 
ever fire this little veteran of steel rails. 

Engineer Evans was born in Madison County, Ken- 

\\'as to run. 
"The little No. 94  was one of the heaviest engines 

in those days," remarked RIr. Evans, "and thirty miles 
an hour was fast time. If we were to run extra, our 
train order would read, 'engine will run wild.' All of 
those little fellows were named, and I remember since 
the No. 94 was the prize engine and owned by the 
Blair Line as  it was, it was named after the owner, 
the 'John I. Blair.' " 

Sam Dodson, the oldest conductor in point of serv- 
ice on the High Line, was one of the first conductors to 

(n'orw twr?~ to Page 27, please) 
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Frisco Veterans Wil l  Meet June 6th and 7th at Springfield 
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NE 6 and 7 are  the dates set for 
he annual frolic of Frisco Lines 
'old timers" and their families, 

on those two days Springfield, 
, employes will again be hosts to 
annual reunion of the Frisco Vet- 
I Employes' Association. 
resident George Taaffe, agent a t  

Lneiryvale, Kansas, announced the 
dates following a meeting of the gen- 

committee of the veterans' as- 
ation in Springfield, April 18. 
lans for the annual fun-making 
$Ion OI the veterans will be similar 
those of previous years, with a 
iic and barbecue a t  Doling Park, 
the first day and an entertainment 
. evening. The annual business 
glon will be held the second morn- 
with the election of officers and 

~mittee reports, and the afternoon 
lion will be held in the Shrine 
;que with the Ladies' Auxiliary 
jent. A banquet mill be held a t  
o'clock the evening of June 7 a t  
Shrine Mosque, with a n  entertain- 
it that evening which will adjourn 
time for all to take night trains 
their homes. 
4t this time (April 18),  only 725 

IWsco Veterans have paid up their 
membership," President Taaffe said. 
"Only one more month is leet in which 
to bring the membership up to last 
sear's record of 1,200, and I heartily 
urge all veterans to fill out the en- 
closed blank and send it to Chairman 
McCormack a t  Springfield. immedi- 
ately." 
The last meeting of the  Ladies' 

Auxiliary to the Veterans' Association 
was held at the home'of its president, 
Nrs. Robert Whelan a t  Oklahoma 
City, Oklahoma, on April 7. Forty- 
one members were present and they 
formed the Oklahoma City Auxiliary 
of this organization, elected Mrs. H. 
A. Van Ness, chairman, Mrs. M. 
Campbell, secretary. 

Mrs. Whelan addressed the women 
on the aims of the Auxiliary and what 
had been accomplished by the  various 
branches already organized on the  
system. After the business session, 
a social hour followed and refresh- 

were serred. Several out-of- 
?terans and their wives at- 
the meeting. 
Whelan urges that  all mem- 
the Auxlliary attend the re- 

sn June 6 and 7. "This aus-  
she said, "which was formed 
r ago, and which has such a 
de record for its brief exis- 
viIl have a very definite part 
servlces on June 6 and 7. I 
earnestly urge every woman 

elfglble to be present that she - name to the roll. There I s  
I be asRed of you. We have 
beraome rules, nor intricate 
3 of law. W e  feel that  the 
hat prompted and the spirit 
:uided in the  past may be 
today to answer the call of 

pan 'Friendliness' and to re- 

V e t e r a n  Employes' Association of  St. L. S. F. Railway Co. 

APPLICATION FOR MDMBERSHIP 

J. L. McCormack, Secretary-Treasurer, 
Frisco Veteran Employes' Association, 
Room 105, Frisco Building, 
Springfield, Missouri 

I hereby make application for membership in the Veteran 
Employes' Association of the St. Louis-San Francisco Railway 
Company. I have had 20 years' or more accumulative service 
with the Company and I enclose herewith remittance of $1.00 to 
cover 1927 annual dues. 

Name .............. ... .................................. Address .............................................. 

Position ................................................................................................................ 

Division, Terminal or Department ............ .. ............................................. 
......... ............................ .............. Length of Service Date of Application .. 

ANNUAL DUES-$1.00 , 

epond to t h e  call of our creed, 'Lov- 
ing Service' ~ ~ I t h o u t  any  red tape or  
parlimentary rulings. 

"We hope to see a good number of 
our women there to formulate plans 
to bring our veterans, our people, into 
a closer relationship, and t o  let each 
one know and to make each one feel 
that their welfare is  our welfare, and 
a s  each prospers or grieves their suc- 
cess or adversity, i t  is  reflected 
throughout the organization. 

"Let us  have the happiest crowd 

MAGAZINE SURPRISED HIM 
The following letter from I. 0. 

Schaub. dean of the North Carolina 
Statc College of Agriculture and En- 
gineering, a t  Raleigh, North Carolina, 
and a former Frisco officer, is sell-ex- 
planatory. 

It  came in response to a letter from 
.J. E. Springer, Frisco agent a t  At- 
lanta, Georgia, in which Mr. Springer 
advised him that  he was being placed 
on the mailing list to receive the 
Frisco publication: 

"I have a t  last received a copy 
of the Frisco E m P l o y ~ s '  ~140gozi~~e. 
I have not had a chance to look it 
over completely, but have glanced 
through it  and find it  quite a sur- 
prise. It  has  grown so in the nine 
years that I have been away, that 
I hardly recognized it. Then, Loo, 
the fact that Springfield really has 
a new station comes a s  a distinct 
surprise. I had supposed that was 
something that  would materialize 
long after we had gone. 

"I am going to take the Mago- 
,&e home a s  I am sure the entire 
famlly will enjoy looking tt aver. 

"I certainly appreciate your 
thoughtfulness." 

that ever assembled a t  a veterans' re- 
union a t  the next meeting. 

"On June 5, for those who come 
early and want a front seat, there will 
be a n  informal reception a t  the Co- 
lonial Hotel in the afternoon and 
evening, with vocal and instrumental 
music, the Springfield women acting 
a s  hostesses." 

The next meeting of the Auxiliary 
will be held on May 5 a t  the home 
of Mrs. J. L. Zachritz; 1439 West 
30th Street, Olrlahoma City, Okla. 

"Frisco B e s t  Service" Team Wins 
10 t o  4 from Monarchs 

Seventh Street Aggregation Garners 
Thirteen Hits  in First Game of 

Season 

T HE Frisco ball team of the 
Seventh Street Station, St. 
Louis, played its first match 

game on Sunday, April 17, a t  the St. 
Boniface grounds, and won from the 
3Ionarchs by a score of 10 to 4. 

The Monarchs, sponsored by South 
St. Louis business men, were ineffec- 
tive before Pitcher Claude Earnest of 
the Frisco team and the Frisco team 
made thirteen hits, while the Mon- 
archs collected only five. 

The Seventh Street team has been 
named "Frisco Best Service" and con- 
sists of the following men: E. Ber- 
ger, 0. Chaslonay, H. Busekinss, L. 
Glore, N. Glore, R. Eisen, A. Coyte, 
Mr. Macker and C. Earnest. A. Boen 
has undertaken t,he job of manager. 
On May 8 the Frisco Best Service 
team mill play the ball team of Her- 
culaneum, Xu., a t  that  t o m .  

This Frisco team is anxious to  meet 
any of the  other teams organized on 
Frisco Lines. 
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News of the Frisco Greater Traffic Committees 

E UPLOYES of Frisco Lines car- 
ried the slogan of "Greater Traf- 
fic" to greater heights during 

the month just passed with the or- 
ganization of several new committees 
and clubs a t  terminals and division 
points, and the list of employes who 
have secured freight and passenger 
business has grown considerably since 
the April issue Of the Frisco ikfagazine. 

Chief among the newer organiza- 
tions is  the "Magic 
City Club of Frisco 
Lines," organized a t  
Tulsa, Oklahoma, on 
April 5. Employes 
a t  this important 
city on Frisco Lines 
a r e  firmly joined in 
a redoubled effort to 
increase freight and 
passenger t r a v e 1 
from Tulsa via Fris- 
co, and their efforts 
have already shown 
remarkable results. 

"The general com- 
mittee wishes t o 
urge employes in 
Frisco cities w h o 
have not yet organ- 
ized into F r i s c o 
Clubs and greater 
traffic committees, 
to  do so immediate- 
ly," General Chair- 
man Sanborn said. 
"The movement is 
meeting with a gra- 
tifying r e s p o n s e 
from one end of the 
railroad to the' other, 
and the management 
is keenly interested 
in results. By our 
combined efforts the 
Frisco can be put 
into the forefront 
even more so than 

had requested that  their goods be 
shipped via Frisco rails. The next 
regular meeting to be held May 6, 
will be in the form of a mass meet- 
ing, and the merchants and shippers 
of Newburg will be invited to attend. 

The Oklahoma City Chapter of the 
Greater Traffic Club met on Monday, 
April 11. The club took a vote and 
issued a n  ultimatum that  it  must be 
the greatest on the system, "non 

Frisco service and their friendly feel- 
ing toward the railroad and its em- 
ployes. Mayor Russell of Monett, 
brought out very clearly in his ad- 
dress, the amicable attitude of the 
city administration toward the Frisco 
and its employes, and S. A. Chapell, 
postmaster, spoke of the co-operation 
which his department had received a t  
the hands of the Frisco. J. E. Sater. 
attorney of Monett, made a pleasing 

Soliciting Trafic- From an Accounting Standpoint 
By  BEN B .  L E W I S  

"Traffic!" 
T h e  word  has beconre overi~iyht a shibboleth, a password, the operr- 

sesame to a long-locked storehouse of new idem and sparkling enthusiasms. 
Yesterday, your average clerk wos wont to draw down totals at the 

foot of a colurnn, a ntorathly stipend arrd n sigh of relief when the day's 
work was do~re,  plodding his more or less weary way  to the humble 
fireside, giving never a hnng ilvr a devil-may-care for the source of his 
daily bread. Traff ic  meartt nothing iit his yo~irrg life, and railroad 
revenues represented a phrase heard as an echo of some distant, incon- 
sequential y a m .  Paydays came and paydays went-ho! huin! ditrerio! 
The  grocer was  paid and eke the butcher; while the weathcr W(IS faith- 
frilly discussed. T o  the inqrriiiirg strntrgcr- the answer was droned: "Oh ,  
I work for a railroad!" 

Today,  the coluritn wear s  persorral Ioss or  guirc. The Sam Snailh 
Conapany shipped two carloads via Frisco Iasl moirfh, and only one this 
month. Wha t  i s  the matter with Sum Smith, anyhow? Dorsn't he 
realize that i f  his Prisca shippiug falls off, my payclreck i s  liable to  foil 
o f f ,  too?' Sam i s  a friend o f  miitc, I thotight. I have long regarded 
him as  such. I shall hie me ovcr to Sam's place of business and remind 
him that I coiwider his actiotr ill this ntattcr a pei.soital aflroizt, m l y  to 
be wiped our by routing four cnrs via Frisco rtext nrotrth. If Sarit lovcs 
me, he must love tlze Frisco too, by golly! Eyad, yes! 

And  to the inquiring stranger the boast i s  made: "Mister, I work 
for the Frisco Railroad, the best itc the world!" 

The  f o l h ~ k t g  F!. W o r t h  carployes are to be cot~tiireitded for tlreir 
cffoi,ts: P .  N .  DaZrs, iM. R. Evans, John 111. Freeman, I\'. A .  Groves, 
G .  S .  Hatheway,  Gladys Norton, W .  S .  Hutchisort, J .  P .  Lylcs, C'. G .  
ilfiller, Lotta Moore, B. L .  dlorgan, N .  L .  Owirags, C. H .  Penacmmss ,  
J .  H .  Richards, Georgia Mae Snrith, W .  B. Siiiipsort, J .  A .  Tovnlirtso~r, 
R.  D .  Ward ,  J.  L. W a r d ,  W .  ill. Walker,  1. B. Whi te ,  E .  C. Wilson. 

a t  present. W e  can accomplish this 
great end by a continual steady pull 
together with 'Greater Traffic' our slo- 
gan, and a greater Frisco our aim." 

The Clinton, Missouri, Club met on 
April 17. Much new business was re- 
ported and each employe present had 
a report to make of a solicitation 
which lie had made. The question of 
forming a ladies' auxiliary was re- 
ceived enthusiastically. Clinton has 
a n ~ o s t  loyal group of men and women 
belonging to this chapter, and al- 
though their meetings a r e  held on 
Sunday, the attendance is  always ex- 
ceptionally good and the employes de- 
prive themselves of a n  afternoon, to 
unite in discussing plans for securing 
additiollal business for Frisco Lines. 

The Newburg, Missouri, Frisco Club 
met in regular session in the special 
agent's office, the evening of April 
15. Many reports were received of 
en~ployes who had sollclted and se- 
cured business for t h e  Frisco Lines, 
and several reports were made that 
dealers and merchants of Newburg 

secundum," which no doubt will cause 
some fine competition. Plans to or- 
ganize an Oklahoma City ball club 
were discussed and it was found that  
a field had been secured for match 
and practice games, and all necessary 
equipment was being secured. Re- 
ports were received from the  various 
committees, and detailed preparations 
were made a t  that  meeting for a com- 
bined social and business meeting to 
be held on April 27, a report of which 
has not been furnished a t  this writ- 
ing. 

The Y. M. C. A. a t  Monett, Missouri. 
was the meeting point of Frisco em- 
ploye members of the Monett, Mis- 
souri, Chapter of the Frisco Club on 
the night of April 7. Previous to the 
meeting, the Lee Boys' Band enter- 
tained with a concert. Reports from 
the different members who had so- 
licited and secured new business lor 
the Frisco were made. Six of the 
leading merchants of the City of Mo- 
nett addressed the meeting and ac- 
knowledged their appreciation of 

address. 
On April 6, the 

Wichita, K a n s a s , 
employes held a 
meeting in a coach 
a t  the Union Station 
Tracks a t  7:30 p. m. 
The name of the 
club was changed 
from "Wichita Fris- 
co Booster Club" to 
the "Wichita Frisco 
Greater Traffic Com- 
mittee." Chairman 
Bannister called par- 
ticular attention to 
the fact that  COUP 
tesy over the tele- 
phone is a vaEuable 
asset. Those pres- 
en t  were urged to 
make weekly re- 
ports of all new 
business secured. 

The Ft.  Smith 
Greater Traffic Com- 
mittee held a meet- 
ing in the office of 
the agent a t  11:30 
a. m., April 6. It  
was  decided tha t  a 
rubber stamp would 
be made and each 
freight bill delivered 
to patrons would be 
stamped to read: 
"We thank you for 
this business." Re- 

Ports of new business secured, were 
made, and post cards to  be used in 
reporting new passenger business 
were distributed. 

A banquet was held for the officials 
and employes of Tulsa, Oklahoma, on 
April 5, a t  the Y. 31. C. A. cafeteria 
to form a Better Service Club. Pre- 
vious to this a meeting had been held 
a t  the local freight house, Superin- 
tendent Kennedy presiding, when this 
banquet was arranged for, and a 
temporary chairman appointed. Many 
officials were present at the  banquet 
on April 5, and the meeting was a 
decided success. I t  was voted to 
name the club, "The Frisco Magic 
City Club," and the following officers 
were elected: Fay Warren, president; 
Miss Christene Vahderford, vice-presi- 
dent; Phil Atlrinson, secretary and R. 
C. Culter, of the executive general 
agent'a office, treasurer. M. M. Sis- 
son, assistant general manager; H. F. 
Sanborn, assistant to vice-president; 
S. R. Kennedy, superintendent and J. 
W. James, executive general agent 






