
ANOTHER EXPERIENCE FROM THE FILES OF THE FRISC 

A SPECTACULAR example of Frisco service, your fast passenger and mail trains t6 :cop 
but in keeping with the Frisco policy of always here and pull all cars from or; tracks. We :IF. 

doing the beit possible job for shippers and preciate this and wantourmostsincereth.~ .KS 

passengers regardless of conditions. Here's to reach every man in your organization that - - 

what themanager of the burned mil1wrote:- had anything to do with such a courtesy." 
"Please accept this as our most sincere thanks wi th  courtesy and iervice, let ~~i~~~ speed 
for the extreme courtesy your company ex- your shipment or short- 
tended us during our very damaging fire early en your journey from, to , 
Tuesday morning. I know no act of and thru Frisco-land. 
friendship greater than was extended 
us by your company, when sdmeone 

S .  's. BUTLER 
General  T r a f f i c  Manager  

. in your organization ordered one of SAINT LOUIS : 
1 




