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T h e  ahovr  reproqltlction kllows .Joh11 1'. Crow. Bolnlwr. Strnfforll, 310.. with n group 
o l  e o ~ r ~ r n t l r ~  of t h e  Civil \War. I Ic  may be seen ~ i a n d i n f i  at t l lr  cstrenle r ight  i n  t h e  
picture n t  the noint indicated hy t he  arrow.  

Mr. Crnw rnt.erei1 t h e  rcr\.iw n l  the  J:rism in  Oetnbrr. 188i, nnd w n s  retired on a 
~mns ion  reeentls,  n f t w  twcnts-seven s r u r s  nf service. a t  tile USP of 80 yCi1rs. Mr. Crow 
la the  oldest pensioner In point of nge. 

Two of t he  l'rinco's Sniety J:i~*t ~ I I I I ~ ~  :IPP ? I ~ O W L I  in the  r ~ ' ~ ) r o d u ~ t i o u  berc\vi t l~ ,  
n t  the publid!. erofifiing, Tul t le ,  OkIa. T o  lhe  estrenie r ight  i n  the  ~)ielurc? is I ln r ry  
1)yclimnn. % i ~ n  pilinter nnd foreman, nncl j u s t  in  f ront  of him. J .  S. I l :~ rney ,  pnintrr.  
To  t l ~ c  rs t rmne left, the (i feet 3, iv Painter  W. S. Xec'ltl. J. E. \TooAw;lrd, s tandiug 
jus t  tn the  right of Mr. Neclrl, 11as rounded o a t  th i r ty-eight  years in the service o f  
the  Z'riwo. He is bridge f o r e ~ n n n  on  tlitx Southwestern Division. 



Taken From the Original 
Say, th is  th ing of being a grouch is  

a hos t .  T l~e re ' s  nothing in it. 
Keep it up a n d  the  first th ing you 

knom your draw bar  comes ou t  while 
you a r e  pull ing u p  a hill and  you land 
a t  t h e  bottom-Junk. 

P u t  on  the  sef t  pedal a n d  apply thc  
a i r  l o  th is  old rough and  ready stuff. 
I t  don't ge t  you a n y  fur ther  than a 
dead engine. 

I Itnow some Cellers th ink i t  a s ign  
of feebleness to s a y  "please," but be- 
lieve me, I've found t h a t  l i t t le word 
good fo r  anything from a hot axle to 
;I ~ n a d  "super." 

Then, th is  th ing of balwin' ou t  a 
rnnn so t h a t  everybody in the  round 
1io11se Iinons t h a t  you th ink  he is al l  
of tlle fifty-seven varieties of idiots, 
should go to t he  discard.  I've found a 
hcar t  to hcar t  talk,  sor ter  soft  and low, 
went fur ther  and did more  good than 
all  t he  finest oratorial  cussin' over a 
lengthy period and longer distance 
over did get  me. 

Of course we a l l  ge t  spells when the  
mad  wells u p  in to  ou r  sys tems unti l  
ou r  rollar  button creaks. B u t  the  o ther  
fellow r a n  get  jus t  a s  mad a n d  we a r e  
a t ie with nothin'  doin' but a. lot of 
11un1id conversation. It's a lot better  
to ge t  h im otT into a n  unused corncr 
a n d  go a t  h im  something like this:  

"Eill. yon'rc got lots of good poinls 
and  T k n o \ ~  you a r e  t ry ing to do thc  
lwst you can. hut  so11 a re  a l i t t le out 
of line and T want  yo11 to help get  i t  
right." 

Dill s\vells 1111 antl sa>-s, "sure," and 
yolr have turncd 11p jack. 

Thcn, there's the  ignorant  pul)lic. 
Tt,'s astonishing how little they know. 
Yo11 ~ a t c h  yoursclf wondering ho\v they 
make a l iving anyhon .  

This  rcminds me of Tom Shelton,  
who was n brakeman on a passenger 
run .  An old lady asked h im i f  t he  

Ozarlt Uplift was north o r  west of 
where they mas. 

Ton1 took off h is  cap and turned all  
t he  way round unti l  he  faced her  and 
said, 

"Lady, durned if I knom." 
Tom didn' t  know i t  all, even though 

11e had railroaded for t h i r t y  years. S o  
we've jus t  got  to  remember t n a t  t he  
~ ) ~ t b l i c  t h a t  a sks  a lot of questions a r e  
t ry ing to  learn something worth know- 
ing, and i t  should hc our   l lea sure to 
11(~1p them along. 

If one th ing more than another  
gives nle thc  original  pip, i t  is these 
S m a r t  Alerks who fcel called upon to 
josh cveryone tha t  n a s t r s  the i r  t imc 
talking to them. 

Th i s  kind of ra t t le  finally wind u11 
wonderin' why it is they can count 
their  fr iends on the  first joint of the  
index finger of the i r  left  hand. 

Sure,  they eujoy the i r  wit, a n d  maybe 
some other  s ap  head g r in s  too, but  thc  
shudderin '  victim remembers i t  longer 
t han  anyone else, only different, and  
when h i s  t u r n  comes, which i t  gener- 
ally does, t he  n i t  is  walking slow, far  
hphind his  job 

Then there's t h e  poor fellow t h a t  
\\.ants to be nice a n d  polite a n d  is  
playing the  wrong system. 

13c don't  knom tha t  kind words antl 
dul re t  tones a r e  the  ~janhandlcr  
fr iends.  IIe rerls  off a line of talk 
\vilh his r!.es fixed u p o l ~  the  ~vliolc 
round ~vorltl and hears nothin'  rscept 
his cwnversation, o r  hc uses the  coun- 
t r r  for a n  Ostenioor and rests a larger 
po~, t ion  of his weary I~u Ik  thereon. 

I t  all comes to this.  You've got  to 
IN: a t te l~t ive ,  listen caref l~l ly  to what 
t hc  other fellow sa!.s, cut  ou t  the  
s1ouc.h a n d  give a real and timely 
smile ocrasionally a n d  then you'll be 
pretty close to  t h e  genuine  article. 

TI you haven't  really got  it, a l i t t le 
prarbticn will ge t  it. 



T h e  poet t h a t  said s o n ~ e t l ~ ~ n g  c ~ l ~ o n l  
"kind words being Inore than corncts" 
was  on t h e  r i gh t  track.  1 don't l i n o \ ~  
much about  cornets, but I do Itno\\, a 
liind word properly applied \ \ i l l  be 
heard fur ther  t han  a n y  cornet t h a t  
was ever tooted and  \\.ill do a hca !~  
marc  townrds soothin' the  t n r l ) u l o ~ ~ s .  

Associate Editor 

- "The assoc:iale 
:ditor of the U701n- 
in's L ) ~ ~ ) ~ I ' ~ I I I P I I ~ , "  
2 o n d u c tor  Dave 
Long\vell o l l 11 (! 

l i  a n s a s I)ivision 
aalls Section F o l ~  
nau  I*:. G .  Se\vlancl 
~f Augusta,  Iiwls.. 
whose p11ologra~)h 

is  herewith reproduced. 
l l r .  Ye\\-land is the I~usb;~nd of Nrs .  

E. G. Newland, \vho is  not. only editor 
of the  \\:urnan's Uepartnlont, I)llt also 
in c l ~ a r g e  of the Frisco \\'omen's Snfe- 
t); 1,eague. 

Cotton at Sulligent. 
The  cotton l ~ l a t f o r n ~  a t  Sull igcnt,  

Ala., i s  sho\vn in the ac,c!ornpanyini:~g 
reproduction. 

W. T. Springfield. agcnt, says  'rll:lt 

though the> havc  s11ilil)cd o \ e r  set  en 
thousand bales of cotton recacntly and 
have about one thousand more to move, 
not  a single bale has  been lost or mis- 
placed 

HOW Not to  Read 
A l l r .  S l~ephvrd  of the  Bronx wilts 

to the  cditor of the N c w  York 2'17110s 

a lettcr  n l ~ o n t  Gray's "Elrg);." IIc bc- 
g ius  1)s quoting a college 1)rof~ssor  ah 
saying t h a t  t he  poem i s  so  perfect t ha l  
"not one \vord coultl bc snl)tracted from 
i t  and anothcr  word substituted." Th i s  
statenlent s een~ed  excessive to the  
I31*onsite, I\ 110 "thercforc reread the  
poem \v i t l~  grea t  carc and  Sound two 
~1.1.01 Y in one particular verse, \\'hich 

'l'l~clr II:IIIIP, their yedry, ~ 1 1 ~ 1 1  liy the 1111. 
I? l  l ( ~ W 1 l  lllllse, 

'The ~ I : J w  of  I ' : I I ~ I C  : I I I I I  P I ( ~ % ?  s ~ i p l ~ l y :  
.\lltl IIl:II1y : I  11 ,1 l \ .  I C Y ~  :ll.lrlllld sl1c StlY~\\.S, 

' ~ I J ; I ~  I P : I ( , I I  111c msti(, iu~~ralist  to  (lie, 
"The expression ' their  ~ l a m c '  should IN 
' their  ~ ~ a n i c s . '  a s  al l  th(. ~ ~ e o p l c  in tho 
q~aveya r t l  did not Iwar tllc. same llarnr. 
T h e  phrase 'and many a Italy test '  is 
singular.  and  thc  verb 't(,a(.h' is 1)lural. 

correc3t." Eac:li to  y o i ~ r  muttons,  JIr .  
S l ~ e p h r r d ;  th is  let tcr  of yours is  worth 
quotinfi 1)rec.isely I~ecause  i t  is a I~o r r i -  

\: orking i,ublic servant.  The novelist 
' l ' i ~ a ~ k e r a y  teems \\ it11 sentences \vhich, 
I'WIII a p e d ~ n t ' s  s t and l~o in t ,  a r e  indc- 
fonsihle. Yct Thackerag s tnnds  with 
the  au tho r  of "Tom Jones" a t  t h e  head 
of English novelists, and  is c!ven "somc 
~ )umpk ins"  a s  a stylist. Sh:~liespeare is  
11111 of solecisms a n d  rcdundnncies con- 
ctrmned in Hill 's  "Rliotoric," yet  t h a t  
no\r.isn det.racts from Shnkespcare's su- 
premacy over t he  nlorc careful wr i ters  
of a later day. Grammnr is a n  escel- 
lent  invent ion;  i t  corresponds to  for 
ma1 etiquette in sorfal life.-CoTllc~'~ 
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CENTRAL DIVISION MEETING 
Tllc 1.egu1ar nicelii~g 01 the Central 

IJ i~is ion Local Agents Assorintion, at  
the Court house, Fayctteville, Ark., 
.Janr~nr)- S ,  was full of interest, and it  
is regretted a larger nunibcr o f  t l ~ e  
agents were not able to attend it. 

.D. L. Ewing, assistant general 
frcight agent, addressed the meeting. 
He gave an interesting talk upon traf- 
fic nliltters and solicitation in general, 
l~rging. the agents to continue their 
efforts to increase tonnage on the 
Frisco lines. 

Mr. Ewing especially iinpressed u p  
on tllc agents tllc necessity for watcll- 
ing the long haul fcntwc oil ship- 
u~ents. He cited a case where, in a 
recent chcc-li or' the Kansas City yards, 
tire fact dcvcloped that eight-fivr cars 
of pipe moved I'rom Pittsburg to local 
points on the Frisco, via Kansas City. 
This shigment should have iiwved 
through Chicago, care of Lhc Frisco 
a t  Saint Louis, or a t  least should have 
been routed in care of the Frisco Lines 
a t  Saint Louis instead of Kansns City. 

Agents \\.ere requested to \vat(:h this 
Pcature of this work vcry closely and 
to malie full report to I'rciglit traffic 
manager on every case n.11ere t l ~ c  
F i h c o  is short hauled. 

In  :3 brief talk J. T. T l u l e l ~ a ~ ~ ,  i~ssis- 
tant ~ u y e r i n t e n d c ~ ~ t ,  esl~ressc\tl l,('gr('t 
that a larger number were not ablc to 
attend the meeting and tlianked the 
agcnts for their co-operation dllring 
the past year. 

311.. Hulehan mas followed I)y A. TV. 
SIcElvaney, assistant sul~erlnt.end~nt. 
frcight loss and clamage c.laiins, \vho 
addressed the mccting along claim 
lines. 

l 'hc regular doc,ket, including a tlis- 
tqlssion of Illany o f  thc clainl l)ulletills, 
loftrrs,  and  circulars issued from the 
office of superintendent freight loss 

ant1 tluluagc claiiiis, \\.as uesl  talcell 
111). 

'l'he I'ollon.ii~g letter addressed to 
I'rcsidt51~ls Iaocal Freight Agents' As- 
socialions, I'ro~n J. H. Doggrell, was 
rcati at the mceling. I t  is sell es- 
planatory and ageuts a re  requested lo 
note same carefrilly: 

"1:cccnt trills over sevcrul divihiourr, to- 
g<blh6mr lvith nulucroua irivestigutions lnotle 
\\.it11 reference to loss o f  packages, con- 
villccs lllc there is uot %uUicieut utteutiou 
gi\-eli lo LCL mercl~audisc  uuloudetl n t  
strtl io~ls,  o r  being u~r lo ;~ded  f rom set-out 
v;i r3. 

"11 I I : IS  I w . r i  111)- ~ ~ l ~ s ~ * r v : i l i o u  Lhat in vie\\* 
of t he  esgense  we go  Lo iu  loading f re ight  
:~lirl trtl1lsyort:rtiou of i t  to tlestiuatio~l,  we 
: ~ r c  illviting claims by the  ulnuner in 
wliic,h sunlc is being h:ludletl af ler  i t  
re;~cllas dcstinntioii. 

"\Vlly cuu't we  l ~ v e  more  secur i ty  in 
tlle I~unflling of ou r  f r e igh t?  Consider t h e  
cluestiou 11s lo  whether you \voulrl :~llow 
).orlr o w l  person:tl proper ty  to be handled 
:IS some ol' you a r e  halulling LCL mer- 
chautlise. Ylie s x u e  rlttentiou sllould be 
g i w u  to h;iutil i i~g uu(1 tnklug care  of this 
yrollerly ::L :ill Limes 81s i l  i t  were your 
11\v11. 

" O I ~  th ing  I uoticctl 111 par t icular  w;ls 
tlle ~)l 'owiscuous uulo;rtlillg of f r e igh t  011 
sl:lti<~ll ])l:ltloruis by t ra iu  crews, prob-  
:~l)l.v a t  t he  directioll of o u r  Agents who  
;~u l i c i l~ :~ le t l  that  the  consignee would c:11I 
l o r  prol1ll1tly, Lbis prolierty remuiniug on 
llrc plntl'orlu eslloserl to the  clerneltts, ant1 
\vitllout illly survei1:lu~e whatever. 

"11; o u r  borlk of truuuportiltiou rules, we 
11;~ve par;lgr;lpl~ reotling a s  follo\~;x : 

" 'Conductors will deliver way  f re ight  u t  
\v:ly s t i ~ t i o u s  on Lhe plat form o r  t he  f re ight  
house, o r  nuy other  such proper  11lnce 11s 
the  Ayeut Insp designutc. Ageuts  will uot  
fail  to repor t  promplly r e ius :~ l  ou the  pnr t  
of conrloctor's to comply wiLh this  regula- 
tion.' 

"Tliis I~IC;IUS t11:lL )'ou 11:lvc ul~solute  
jurintliction over the  un1o;ldiug of f re ight  
a n d  i t s  subsequent  11:ludling a t  your  stil- 
tion, :md I ~ U L  qu i t e  sure, i l  a l l  of you will 
t:llce more in tcrcs t  in th is  u~:rlter, we s i l l  
Ire nble to rcduce ou r  c l : ~ i m ~  caused by t h e  
1lin:lppe:1rnllcc ol' p:kckapeu :uld drtm:tge t o  
rreigllt :it slntionx, ;uld I :rm pivlug you :III 
oliportuuity t o  \vork th ls  ou t  thL'011gh yo11r 
.\ssoci;~Lio~i. 

''We d o  not  \v:ult to dehy our  111c;il 
t rn ins  more  tb;ln i s  ucress:lrg lu u11lo;lrl- 
ing f r e igh t  a t  sta(1ons a n d  1 d o  not  th ink 
i t  i s  UcceRaary to ulllleccasarlly d c h y  th~111. 
I have made  qrlile :L uninl)er of t r ips  on  
1r11,:il fl'eight tritilis tlurilr!: tlie {mst s ewre1  
~ ~ i o n t h f l ,  n n t l  we were not  unnccens;lrlly tlr- 
lnyed. Co-operollon 011 the  p a r t  of tlrc 
train crews, on r  Ageutx :~i id  thei r  A s ~ i s t -  
:111tti, will eliulinnte unnec8ess:lry ilrl;lys, 



and  I h;irc 11ot founll :1uy of our  t r i ~ i ~ l -  
vrews unwilling to 11u11tlle t he  freight c s -  
;~c*tly :IS ~lircclccl Iby L l l f  Agc11t. T11cre- 
fore  i t  devolves upou you :IS Agent, to s r c  
tllnt ~ n e r c h ; ~ n d i s e  311d other  f re ight  Iinn- 
tllctl ;it you r  respective stations, i s  givcu 
the  very bcst of attention, anti  a f t e r  re- 
ceived n t  your  stntion, properly taken ca re  
of, nud I desire you, a s  Pres ident  of your  
respective Divisiori Assoclnt io~ls  to t ake  
th is  ma t t e r  up  a t  your  nes t  mceting. a n d  
Ict t he  minutes  of your  meeting intlicale 
illy desire in t h l s  direction." 

The following letter to all superin- 
tendents from superintendent freight 
loss and damage claims, mas also read 
a t  tlie meeting, and all agents mere 
requested to match this matter care- 
fully: 

"I have had  several 1nst:luces of 1:ltc 
come before me where  we hiire wcepted 
f rom CIL carload shipmeuts  of hay londe~ l  
in s tock cars.  Some of t he  lines in time of 
c a r  sho r t age  mill furnish  stock 'ars to 
shippers  f o r  hay,  n-itlr rclensc on bill of 
lading indemnifying the  c:irrieivs ngairist 
tlslmage. T h l s  release unde r  t h e  Innr i s  not 
b inding upon shippers  o r  receivers of 
frelght,  and  we  mus t  necess;~rily pny fo r  
such damage. 

"I wish vou would watch th is  mat ter  011 
you r  resp&tire I)irisions, a n d  not  furuish  
3tock c a r s  fo r  hay londing o r  ~uny other 
loading subject  to cltimiige other thnu 
stock, without siwci:il p c r ~ ~ ~ i n s i o l i  to do  so. 
: u ~ d  when stock ca r s  a r c  loaded with c o n -  
motlities n.l~ic*ll 111igIlt I I C  t l i ~ ~ ~ ~ i ~ p e d  11s 
water,  a r e  tendered to us  iu iuterch:~n:e. 
they m u s t  be  t ransferred to  box ca r  
equipmeut.  

"1'Iease see t ha t  t h l s  I s  understood a n d  
ncknowledge receipt of t h i s  letter." 

At the request of H. W. Johnson, 
car accountant, the following letter 
calling attention to the importance of 
giving better attention to interchange 
reports was also read: 

"I t  should  be  uuderstood t h a t  in ter-  
change repor ts  a r e  the  basis fo r  :111 per 
(lien1 settlement nnrl t he  P o u n d a t i o ~ ~  of our  
records, a s  well a s  one of t he  most  import -  
nu t  repor ts  iu connection wi th  t r :~c iug  
shipmerits fo r  o u r  patrons. 

"The par t lcnlar  feature  t h a t  I nrnut '  
given more  a t tent ion 1s t he  accuracy of 
these reports.  An e r r o r  In ca r  number  o r  
iuitial  causes  a per  diem clnim nod a g rea t  
deal  of c o r r e s p o n d e ~ ~ c e  a n d  very often re- 
su l t s  i n  g iving erroneous  Information to 
one of o u r  patrons. 

"One of the  impor t an t  fentores fn th i s  
conuectlon i s  t he  proper  handl ing of sup-  
plementnry iutercharlge repor ts  and  cor- 
rectlou reports.  These  should b e  made in 
the  number  of copies a s  t h e  original report 
:III(I sign:ltui.e of c o ~ ~ u e ~ t i u g  line A e n t  01)- 
tnined, nud l u  f ac t  handled lu s ame  m:lll- 
llcr a s  original report,  because the  ca r  :ac- 

r o u u t i u ~  ol l ' ice~ of the t\vo roads C O I L -  
w r n c d  m ~ s t  Iiilve tllc s:lruch rrrortl  oil S I T ~ I -  
~ ~ l c ~ n e i l t s  and  c~orrccliou?i :IS well :IS 011 

01,igi11:11 rc1Jorts. 
"At your  uevt lncctiilg a s  ; ILI  c ~ i r ~ c ; ~ I i o ~ ~ : ~ l  

ulntlrr,  I will ~ ~ p p r c c i u l e  i t  il' you n.ili 
11ri1i.q th is  111) a11d request the  co -opr r i l t i o~~  
c , t '  :111 .ju~iciliun t~gc~ i t s . "  

Tlw agents  who  ; ~ t t e ~ ~ c I e d  tlie mvet i r~g 
\vcrcb: A. 31. Leitzell. Spriugtlale, Ark. ;  J. 
I). I ' :~rsui~s .  Tn l~ lequ i~ l l ,  Okla.; . I .  k1. Lay- 
III:UI, I~:lkius, Ark.; 1'. W. Fur ry .  V:III 
I:uren, Ark.;  9. 1'. Hnss, geuerul ngerlt. 
h r t  Smith, Ark.; \Y. Summers. Summers, 
Ark. ;  \V. 1'. 3lcXziir l":iyctieviIle, Ark. ;  
I,. I. Iiup, Autlers,  0'1tln.; T. V. GrilTiths, 
(-'1:1yto11, 0kI:l.; V. I ' l ~ i l l i ~ ~ s ,  Lonell,  A r k , ;  
. I .  I<. JIeffert, Itogerx, Ark. ;  E. I,. Koblc. 
2\voc:~, Ark. 

The  hoi1or:iry uicunbers greseul were:  U. 
1,. Kwiug, nsaistilut gel:er;~l I'reight :Igent, 
l inusas  City, 110.; A. \\'. JIcElvi~uey, :IS- 
sist:lut supei~luteudeut  f re ight  loss and  
clamage clnims, Sl~ringlieltl  IUO. ; 11. I<;. 
I<rooks, tmvel lng supervisdr,  Springfield. 
No.; J. T. Hulehun, :issistnnt sul~crirltcllt l-  
eut,  F o r t  Smith ,  Ark.;  It. LI. l 'hinuey, us- 
s i s t au t  s u ~ ) e r i ~ ~ t t ~ ~ i t l e ~ ~ ( .  F o r t  Siuith, Ark.: 
J. H. Alc,\.Iurrcy, tmve l i~ rg  :iutlitor, Fag- 
clleville, Ark. 

Poplar Bluff  
hlore than forty agents and repre- 

scntatives of different dcl~artincnts at- 
tended the nieeting of tlie Itiver and 
C'ape Oivision Local Agents' Associa- 
tion a t  Polllar Ululf, hlo., .Jaii~iary 26. 

Upon their arrival a t  lioplar Bluff, 
the agents mere met by a colnmittee 
of the Corr~mercial Club, who escorted 
them to the City Hall. Secretary E. 
b. Shattuck welcomed the visitors in 
the name of the club and city, after 
which the committee lcft the agents 
for theil- discussion of railroad affairs. 

Agent W. S. Briscoe, of Dlytlieville, 
Ark., president of the association, gre- 
sided a t  the business session. Brief 
talks and snggcstions ncrc made by 
the oftirials present of great instruc- 
tive value to the agents. 

Immediately af ter  dinner the work 
of the convention was resumed until 
about three o'clock when anton~ol)iles 
engaged i ~ y  t l ~ c  Commerc,ial Clul) and 
containing commitfees and other mem- 
bers of Poplar Bluff organizations, 




