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The above reproduction shows John I'. Crow, pumper, Strafford, Mo, with a group
of comrades of the Civil War, Me may be scen standing at the extreme right in the
picture at the point indicated by the arrow,

Mr, Crow entered the service of the Frisco in Qetober, 1887, and w retired on a
pension recently, after twenty-seven years of service, at the age of 86 years, Mr., Crow
is the oldest pensioner In point of age.

Two of the Irisco’s Safety First gangs are shown in the reproduetion herewith,
at the public crossing, Tuitle, Okla, 7o the extreme right in the piclure is Ilarry
Dyckman, sign painter and foreman, and just in front of him, J. §. Ilarney, painter.
To the extreme left, the 6 feet 3, is Painter W, §. Neeld. J. E. Woodward, standing
Jjust to the right of Mr, Neeld, has roundcd out thirty-eight years in ihe service of
the Irisco. He is bridge foreman on the Southwestern Division.
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Taken From the Original

Say, this thing of being a grouch is
a frost. There's nothing in it.

Keep it up and the first thing you
know your draw bar comes out while
you are pulling up a hill and you land
at the bottom—Junk.

PPut on the soft pedal and apply the
air to this old rough and ready stuff.
It don’t get you any further than a
dead engine,

I know some fellers think it a sign
of fecbleness to say ‘“please,” but Dbe-
lieve me, T've found that little word
good for anything from a hot axle to
a mad “super.”

Then, this thing of balwin’ out a
man so that everybody in the round
house knows that you think he is all
of the fifty-seven varieties of idiots,
should go to the discard. 1've found a
heart to heart talk, sorter soft and low,
went further and did more good than
all the finest oratorial cussin’ over a
lengthy period and longer distance
cver did get nie,

Of course we all get spells wlen the
mad wells up into our systems until
our collar button creaks. But the other
fellow can get just as mad and we are
a tie with nothin’ doin’ but a lot of
humid eonversation. It’s a lot better
to get him off into an unused corner
and go at him something like this:

“Bill, you've got lots of good points
and T know you are trying to do the
hest you can, but vou are a little out
of Iline and T want you to help get it
right.”

Bill swells up and says, “sure,” and
you have turned up jack.

Then, there’s the ignorant public.
It’'s astonishing how little they know.
You cateh yourself wondering how they
make a living anyhow.

This reminds me of Tom Shelton,
who was a brakeman on a passenger
run, An old lady asked him if the

Ozark Uplift was north or west of
where they was,

Tom took off his cap and turned all
the way round until he faced her and
said,

“Lady, durned if I know.”

Tom didn’t know it all, even though
e had railroaded for thirty vears. So
we've just got to remember tnat the
pitblic that asks a lot of questions are
trying to learn something worth know-
ing, and it should bc our pleasure to
help them along.

If one thing more than another
gives nie the original pip, it is these
Smart Alecks who feel called upon to
josh cveryone that wastes their time
talking to them.

This kind of cattle finally wind up
wonderin’ why it is they can count
their friends on the first joint of the
index finger of their left hand.

Sure, they enjoy their wit, and maybe
some other sap head grins too, but the
shudderin’ victim remembers it longer
than anyone else, only different, and
when his turn comes, which it gener-
ally does, the wit is walking slow, far
behind his job

Then there’s the poor fellow that
wants to be nice and polite and is
playving the wrong system,

He don’t know that kind words and

dulcet fones are the panhandler
friends, e recls off a line of talk
with his eves fixed upon the whole

round world and hears nothin' except
his conversation, or he uses the coun-
ter for an Ostemoor and rests a larger
portion of his weary bulk thereon.

1t all comes to this. You've got to
he attentive, listen earefully to what
the other fellow savs, cut out the
stlouch and give a real and timely
smile occasionally and then you’ll be
pretty close to the genuine article.

If you haven’t really got it, a little
practice will get it.
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The poet that said soniething about
“kind words being miore than corncts”
was on the right traclk. [ don’t know
much about cornets, but I do know a
kind word properly applied will be
heard further than any cornet that
was ever tooted and will do
more towards soothin’ the

a liean
turbulous.

Associate Editor

“The associate
editor of the Wom-
an’'s Departnent,”
Conductor Dave
Longwell of the
Kansas Division
calls Section Fore-
mwan 1¢, G. Newland
of Augusta, kans.,
whose photograph
is herewith reproduced.

Mr. Newland is the hiusband of Mrs.
1¢. G. Newland, who is not only editor
of thhe Woman’s Department, but also
in charge of the Frisco Women's Sate-
ty lL.eague,

Cotton at Sulligent.

The cotton plattorm at Sulligent,
Ala., is shown in the accompanying

reproduction.
w. T.

Springfield, agent, says that

though they have shipped over seven
thousand bales of cotton recently and
have about one thousand more to move,
not a single bale has been lost or mis-
placed.

How Not to Read
A Mr. Shepherd of the Bronx writes
fo the cditor of the New York 7Times
a letter about Gray's “Llegy.” Ilc¢ be-
gins by quoting a college professor as
saying that the poem is so perfect that
“not one word could he subtracted from

it and another word substituted.” Thig
statenient seemed excessive to the
Bronxite, who *“thercfore reread the

poem with great care and found two
crrors in one particular verse, which
goes as follows:

Their uame, {heir years, spelt by the un-
lettered muse,
The place of tame and elegy supply:
And many i bholy fext aronnd she strows,
‘T'hiat teach 1the rustic worvalist to dic,

“The expression ‘their name’ should he
‘their names,” as all the people in the
eraveyard did not hear the same name,
The phrase ‘and many a lioly text’ is
singular, and the verb ‘tcach’ is plural.
[f the poet had said:

Aud many holy fexts arovund she strows,
That teaeh the rustic moralist to die,

or,

And many a holy fext avound she sf{rows,
T'o teach the rustic moralist {o die,

the grammatical form would have been
correct.” Back to your nwuttons, Ar.
Shephierd; this letter of yours is worth
quoting precisely because it is a liorri-
Lle example of how not to read poetry.
You make a Charles F. Murphy of
erammar, which is really only a hard-
working public servant. The novelist
Thackeray teems with sentences which,
from a pedant’s standpoint, are inde-
fensible.,  Yet Thackeray stands with
the author of “Tom Jones” at the head
of Iinglish novelists, and is cven “‘somae
pumpking” as a stylist. Shakespeare is
tull of solecisms and redundancies con-
demned in Hill's “Rhetorie,” yet that
nowisc detracts from Shakespeare’s su-
premacy over the more careful writers
of a later day. Grammar is an excel-
lent invention; it corresponds to for-
mal etiquette in soecial life.—Collicr’s.
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CENTRAL DIVISION MEETING

The regular wmeeting of the Central
Division Local Agents Association, at
the court house, Fayetteville, Ark.,
January 8, was full of interest, and it
is regretted a larger numbecr of the
agents were not able to attend it.

D. L. KEwing, assistant general
freight agent, addressed the meeting.
He gave an interesting talk upon traf-
fic matters and solicitation in general,
urging the agents to continuc their
efforts to increase tonnage on the
Frisco lines.

Mr., Bwing especially impressed up-
on the agents tlie necessity for watcl-
ing the long haul feature on ship-
ments. He cited a case where, in a
recent check of the Kansas City vards,
the fact developed that eight-five cars
of pipe moved [rom Pittshurg to local
points on the ¥risco, via Kansas City.

This shipment should have moved
through Chicago, care of the Frisco

at Saint l.ouis, or at least should have
been routed in carc of the Frisco Lines
at Saint Louis instead of Kansas City.

Agents were requested to watch this
teature of this work very closely and
to make full report to Ireight traftic
manager on every case where the
Frisco is short hauled.

In a brief talk J. T. Tlulehan, assis-
tant superintendent, expressed regret
that a larger number were not able Lo
attend the meeting and thanked the
agents for their co-operation during
the past year.

Mr. TIulehan was followed by A, W.
MceElvaney, assistant superintendent
freight loss and damage c¢laims, who
addresscd the mceeting along claim
lines.

The regular docket, including a dis-
cussion of many of the claim bulletins,
letters, and circulars issued from the
office of superintendent freight loss

and
up.

The following letter addressed to
Presidents l.ocal Ifreight Agents’ As-
sociations, Iromn J. H. Doggrell, was
read at the meeting, 1t is self ex-
planatory and agelts are requested to
note same carefully:

“Iecent trips over several divisions, to-

damage claims, was next taken

getber with muwmerous investigutions made
with reference to loss of puckages, con-

viunces me there is not sutlicient attention

given 1o LCL merchandise unlouded at
stutions, or being unloaded from set-out
[SIER

I has been iy observation (hat in view
of the expense we go Lo in loading freight
and transportation of it to destiuation, we
are inviting  cluims by the manner in

wlich same is being handled after it
redches destination.
“Why can’t we have wmore security in

the handling of eur freight? Cousider the
question as to whether you would allow
your own personal property to be handled
a8 some of you ure handling LCL mer-
chandise. Tle same attention should be
given to handling und taking care of this

property uat all times as it it were your
OWIL,
*“One thing I wvoticed in particular wuas

the promiscoous uunloading of freight on

stition platlorms by train crews, prob-
ably at the direction of our Agents who

aulicipated that the consignee would call
for promptly, this property rewaining on
the platfornt exposed to the elements, and
without auy surveilunce whatever,

“Iu our book of trausportation rules, we
have paragraph reading as follows:

*Conductors will deliver way freight at
wiy statious on the platform or the freight
house, or auy other such proper place us
the Agent may designute. Agents will not
fail to 101)011: prompltly refusal on the part
of t.umluttox to comply with this regula-
tion.’

“This  means  that  you have uabsolute
jurisdictiou over the unloading of freight
and its subsequent liandling at your sta-
tion, und I aul quite sure, ir .111 of you will
take wmore interest in thls matter, we will
be able to reduce our elaims caused by the
disappearance of pitckages and damage to
freight at stations, and 1 am giving you an
opportunity to work this out tthll“’ll your
Association.

“We do not want to delay our local
trains more than is uecessury iu unload-
ing freight at stations and 1 ‘do mot think
it is necesaary to unuecessarily delay theu.
1 lLave made quite @ unmber of trips on
local Treight trains during the past several
months, and we were not unnecessarily de-

layed, Co-operation on the part of the
train crews, our Agents and their Assist-
ants, will eliminate wunnecessary delays,
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and I have not found any of our train-
crews unwilling to handle the freight ex-
actly as directed by (he Agent.  There-
fore it devolves upon you as Agent, to sec
that merchandise and other freight han-
dled at your respective stations, is given
the very best of attention, and after vre-
ceived at your station, properly taken care
of, and I desire you, as President of yonr
respective Division Assoclations to take
this matter np at your next mceting, and
let tlhe minutes of your meeting indicate
my desire in this direction.”

The following letter to all superin-
tendents from superintendent freight
loss and damage claims, was also read
at the meeting, and all agents were
requested to watch this matter care-
fully:

“I have had several Instances of lute
come before me where we have accepted
from C|L carload shipments of hay loaded
in stock cars. Some of the lines in time of
car shortage will furnish stock cars to
shippers for hay, with release on bill of

lading indemnifying the carriers against
damage. Thls release under the law is not

binding wupon shippers or receivers of
frelght, and we must necessurily pay for
such damage.

“I wish you would watch this matter on
your respective Divisions, and not furnish
stock cars for hay loading or any other
loading subject to duamage other than
stock, without special permission to do so.
and wlen stock curs are loaded with com-
modities which might be dantaged Dby
water, are teudered to us in interchange,
they must be transferred to box car
equipment. v

“I’lease see that this s understood and
acknowledge receipt of this letter.”

At the request of H. W. Johnson,
car accountant, the following letter
calling attention to the importance of
giving better attention to interchang
reports was also read:

“It should be understood that inter-
change reports are the basis for all per
diem settlement and the foundation of our
records, as well as one of the most import-
ant reports inm connection with tracing
shipments for our patrons.

“The particular feature
given more attention 1s the uccuracy of
these reports. An error in car number or
initial causes a per diem claim aud a great
deal of correspondeunce and very often re-
sults in glving erroneous {information to
one of our patrous.

“One of the lmportant features in this
connection is the proper handling of sup-
plementary interchange reports and cor-
rectlon reports, 7These should be made in
the nnmber of coples as the original report
and signature of connecting line Agent ob-
tained, and 1o fact handled In sanme man-
ner as original report, because the car ac-

that [ want’

counting oflices of the two roads cou-
cerned must have the sanie record on sup-
plewents and corvections as well as on
original reports.

“At your next mcecting as an educational
matter, I will appreciate it if you will
bring this up and request the co-operation
ol sl juncition agents,”

The uagents who attended the niceting
were: A, M. Leitzell, Springdale, Ark,; J.

D. Parsous, Talilequal, Okla.; J. FH, Lay-
man, Wlkius, Ark,; P, W, [Furry, Van
suren, Ark.; S, P. Huass, geueral agent,
Fort Smith, Ark.; W. Summers, Summers,
Ark.; W. I McNair, Fayetteville, Ark.;
L. L Ray, Auntlers, Okla,; &', V. Griftiths,
Clayton, Okla,; V., I’hillips, Lowell, Ark.;
J. I$. Meflert, Rogers, Ark.; I18. L. Noble,
Avoca, Ark,

the honorary mewbers preseni were: D.
L. Idwing, assistant general freight agent,
Nansas City, Mo.; A, W, McElvaney, uas-
sistant superintendent freight loss and
damage clalms, Springfield, Mo,; R. I,
Brooks, travellng supervisor, Springfield,
Mo.; J. T. Hulehan, assistant superintend-
cnt, Fort Swmith, Ark.; R. LI, I'hinney, as-
sistaut superinteudent, Ifort Smith, Ark.;
J. H. MeMurrey, traveling uauditor, Iay-
etteville, Ark,

Poplar Bluff

More than forty agents and repre-
sentatives of different depariments at-
tended the meeting of the River and
Cape Division Local Agents’ Associa-
tion at Poplar Bluff, Mo., January 26.

Upon their arrival at Poplar Bluff,
the agents were met by a committee
of the Commercial Club, who escorted
them to the City Hall. Secretary E.
D. Shattuck welcomed the visitors in
the name of the club and city, after
which the committee left the agents
for their discussion of railroad affairs.

Agent W. S. Briscoe, of Blytleville,
Ark., president of the association, pre-
sided at the business session. Brief
talks and suggestions were made by
the officials present of great instruc-
tive value to the agents.

Immediately after dinner the work
of the convention was resumed until
about three o’clock when automobiles
engaged by the Commercial Club and
containing commitfees and other mem-
bers of Poplar Bluff organizations,





