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Telephone Manners. 
The following excerpts from a circular 

issued by the National Lead Company to 
its employes, may afford suggestions to 
many in the service of the Frisco: 

Ncurr Cor:r*,l when answcring a telephone call 
that you are actmfi as a rcprcsentatrvc of thc 
Comvanv. . - 

Alu~ues beor in trtirrd that you are not speaking 
as an  individual, but as the reprcscntative of a 
great cormration, and that the interests of its 
slockholders are for thc momcnt in your care. 

Whether the caller is a customer or  someone 
mcrely secking information, be careful that  your 
words, as  well as the Lone of your voice, are 
courlcous and agreeable. Keep your wits ahout 
you, speak intclligcnlly, enunciate intelligibly 
and subject the caller l o  as lilllc delay as possible. 

In a face-lo-facc conversation even a harsh, 
disagreeable voice and a Lactlcss, clumsy manner 
of expressing oneself may be offset by a wlnn~ng 
smile or an  atlraclivc perynal!ly. In a Lelc- 
phone conversalion lhis IS ~rnposible-lhe voice 
alone can convey the smile, and through the 
voice and the laclful arrangcmcnt of words only 
can we ereale a pleasing impression. 

T h a t  politeness which we all recognize as  most 
desirable when speaking with our associates. is 
imperalive when talking with an  outsider. 

If some of. these points seem of small impor- 
tance to you stop and considcr what treatment 
you would like l o  receive if you were in the position 
of the pcrson on thc other end of the wire. Be 
sure Lhal he is given Lhe same inlclligent, courltwus 
altenlion Lhut would impress you favorably and 
make you wish to conlinue bus~ncss relalions with 
a concern whose personnel rendcrcd such inter- 
course a pleasure. 

"The Voice wilh the Smile Wins." 

Awsmming a call. Answer the call as  quickly 
as  possible. Talk with the lips nlmosl in Ihe 
ct.ansr~~illm (only in this posilion can the voice 
be propcrly modulated). Speak in a low tone, 
but  distinctly, and as plcasanlly as  you can. 
First of all say: "Nationd Lea! Company. Mr. 
Blank speaking." D o  ttol say Who arc,you?" 
And ncvcr under any circutnsioncrs say, What 
do you wanl?" If when you Lcll the ca)!er who 
you are he docs not tcll who.he is s a y ,  ,, Who is 
speaking?" or  "What can I (10, for y o u  If he 
in uire5 regaruing a subject on which you are 
un!'amiliar say that Mr. Blank can give him more 
information than you can and request switch- 
board to  cor.necL w ~ l h  h4r. Blank promptly. 

Never give a blunt, short rcply. Always add 
some little courteous comment. Use frcely the 
words: "Ple.ase:" "Pleasc excuse it." "Thank 
you. "1 beg your pardon." 

When cnllin: anyone who has a n  exchance 
do no1 put  in a call for him and h a w  him hold 
his receiver until you answer. Call his company 
and ask his exchanjie for him, so that  you do the 
wailing, mot he. As soon as he is connected go 
throufih Lhc formal announcemcr~t, "Nal~onal 
Lead Company, Mr. Dlank speaking; is Lhis 
Mr. Blank?" Then state your business. 

Are you doing all you can 
every day to prevent accidents? I 

I f o r  a better job 
-and gets it. 

Only a few years ago thc man whose rise 
\vc picturc herc was workinr 12 hours a day  
lor 7 days 3 \vcck. But  kc madc up  his 
mind to train for something bctter. He 
marked just such a coupon ns you scc bclow. 
He studied a t  homc. His snlary increasd. 
Hc was madc forcnian. And now he is 
Chief Engineer. 

This man had no advantages tha t  yorr 
don't have. His education was poor. His 
spare time was limited. But with thc hclp 
ot  the I.C.S. he has  "made good." YOU 
can do  the same in your iinc of work. If 
you can read and w r ~ t e  and really watrl to 
make something of yourself, the I.C.S. can 
hclp you. 

Mark and mail thc attachcd coupon. I t  
won't obligatc you in thc l e a s t - a n d  the 
1.C.S. will show you how you, too, can rise 
to a high-salaricd position through their 
simple and  casy system of home instruc- 
tion. Mark the Coupon-NO W. 

' *  
[ n t e r n a t i o n a l  Corresuondence S c h o o l s  

Box 1167, ~c;anton, Pa.  
Bxplnin. without obligating mc, how 1 can qualify 

,r the position belorc which  I mark X. 

Locornorivu E n ~ l n e e r  A ~ e n e y  Accounting 
Air-Brake Inspcctar Cen. Oflice Account'g 
r\ir.Brakc Repairman Civil  Service 
Gcncral Foreman Stcnorrnl>hcr ~- ~~- 

11. R. Shop Forcvun 
R.  R. Trar. Enpimccr 
K. R. Trar. Pircmau 
R. K. Consf'a EnK. 
Llechanlcal Hn~inccl 
Sfcam Hn~incur 
Eluctric;~l Enpincr t  . 

Name . 

Employer Position-- 
. . . . . . . . . . . . . . . . . . . . . . .  * * * -  
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Dunlop Congratulated. 

Niunerous messages and communica- 

tions were received by P. T .  Dunlop, 

general sitpcrintendent motive power, con- 

gratulating him on the photographtc rcpro- 

duction of him on page 16, in the April 

issue of The  Frisco-Man. 

T. A. Hamilton, supervisor of efficiency, 

was among the  first t o  compliment h'lr. 

Dunlop on the splendid lilceness thc 

editor published, stating he would recog- 

nize the picture, even without the note 

below it. 

However, T h e  Frisco-Man, with one or 

two other critics, still contends the "blank 

expression" was decidedly unnatural, and 

. hopes to be able to present a truer like- 

ness of h4r. Dunlop a t  an  early date. 

PANTASOTE 
The National Standard for 

Car Czirtuins and Car 
Zipholstery 
- - 

AGASOTE HEADLINING 
WATERPROOF 

HOMOGENOUS in its Composition; 
will not warp, blister or separate. 

SEND FOR SAMPLE 

THE PANTASOTE COMPANY 
11 Brondway, New York 

Peoples Gas Dldy. 797 Monadnock Dl&. 
Chicngo. Ill. San Francisco. Cal. 

Galena - Signal Oil to, 
FRANKLIN, PENNSYLVANIA 

Sole Manufacturers of Celebrated 

GALENA LUBRICANTS 
Perfection Valve and Signal Oils 

AND 

Galena Railway Safety Oil 
FOR 

Steam and Electric Railway Use 
Exclusively 

G u a r a n t e e d  C o s t  
E x p e r t  Seroice F r e e  

- - 

S. A. MEGEATH, President 

Firebox Facts 
1. Big locomotives have long wheel bases. 
2. Long wheel bases must be covered by long 

boilers. 
3. Long boilers mean excessive flue lengths. 
4. Excessive flue lengths represent investment 

in heating surfaces of low evaporative values. 
5. Shorter flues mean longer fire boxes. 
6. Longer fire boxes (with combustion cham- 

bers) of the radial stay type are dangerous 
and introduce added stay bolt troubles. 

7. The Jacobs-Shupert sectional fire box (and 
combustion chamber when required) sup- 
plies the means for designing locomotive 
boilers of correct economic proportions and 
at the same time for reducing maintenance 
problems to a minimum. 

"Yours for Better Boilers" 

Jacobs-Shupert U. S .  Firebox Co. 
30 Church Street Works: 

New York Coatesville, Pa. 
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New York- 
W 7 q  

SPENCER - OTI: 
COMPANY 

CHICAGO - ILLINOI$ 

THE TEXAS COMPANl 
Texaco Fuel Oil 

Conforming lo Covernmerrl Sfmificalions 
HIGH I N  FUEL VALUE 
ELlicient - Economical 

Texaco Railroad Lubricants 
Cut dawn the wear sod tear oo .rolling ctoc 

Illuminating Oils Signal Oil 
THE TEXAS COMPANY 

Manufacturers of all kinds of Petroleum Produc 
Mention u s  when writing ' 

KERlTE 
Insulated Wires and Cables 
The performance record 
of KERITE, covering over 
half a century, is abso- 
lutely unequalled in the 
whole history of insu- 
lated wires and cables. 

KERITE COMPANY 

it, LouisFrog & Switch Co, 

:k 
s 

ts 

MANUFACTURER 

i 
, 

2 

Frogs, Switches, Crossings, 
Switch Stands for 

iteam and Electric Railroads 

to adve 

Dliver Electric & 
Wunufacturing Co. 

Railroad Axle- Light 
Parts and Repairs 

1219-2221 Lucas Ave. ST. LOUIS, MO. 
mrtisers. it will help us  both. 
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Insures more 910 Michigan 
Railroad Men 

Pays More .Railrood 
Men 

Employs more Ex-Rnil- 
road Mcn CHICAGO 

T H A N  A N Y  O T H E R  
C O M P A N Y  

SECURITY SECTIONAL ARCHES 
FOR LOCOMOTIVES 

30 Church Street, NEW YORK American Arch Company McCormick BuiHing, csc*co 

Before I'm hurt 
tell me how little 
Income ~nvurance 

casts. 

UNIFORMS UNIFORMS 

Name . . . . . . . . . . . . . . . . . . . . . . . . . . .  .: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Addrcss * 
Age. ............... Occupation.. ........................................ 

JAMES H. HIRSCH & CO. 

223 W. Jackson Blud. CHICAGO 

Mentlon us when writing to advertisers, it will help us both. 



Cut Over Pine Lands For Sale 

T H E T F R I S C O  

to Actual Settlers 

Industrial Lumber Co., Elizabeth, La. 

THE HEWITT COMPANY 
C. M. HEWITT, President 

HEWITT BABBITT METALS 

Machine Finished 
Standard Metallic Packing Rings 

RUBBER GOODS 
303 Railway Exchange CHICAGO 

The Rail Joint Company 

"E H. H. HEH'ITT / 
President -t 

MAGNUS COMPAM INIAPORATED 
JOUF IL BEARINGS 

AND 

BRAS: . -'-: CASTINGS 

New York St. Louis Chicago 

General Offices 
185 Madison Avenue, 

New York City 

Rolled 
from 

Best Quality 
Continuous Rail Joint Steel Weber Rail Joint 

Boston, Mass. 
Chicago, Ill. 
Denver, Colo 
Phlladelph~a, Pa 
Plttsburg. Pa 
Portland, Ore. 
St. Louis, Mo 

Wolhaupter Ra~l Joint Troy, N Y 100% Rad Jom~ 

Mention us  when writing to advertisers, it will help us  both. 




